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pride & progress

21801 Totrence Ave., Sauk Village, IL 60411 - Phone (708) 758-3330 - (708) 758-1634

Dear Resident:

Sauk Village is pleased to offer you a new way to pay your water bills—online or by
phone. Now you can even pay by credit card or an eCheck. It is simple, fast and secure.

Your options:

e Pay by credit card (MasterCard, VISA or Discover) or eCheck (payment from
your checking or savings-account)

e Pay online or by phone at 877-885-7968 (7 days a week, 24 hours a day, or for
a live customer service person call 7 am — 6 pm, Monday - Friday)

e Make an immediate payment, schedule a payment or set up Auto-Pay for the
amount of your bill (you will receive-email reminders 3 days prior to your
payments) :

How to: :
« Pay online, go to wWww.SaukVillage.org. Ciick on “Pay Bill Online”
e Make a phone payment, call toll free 1-877-885-7968
e Set up your profile so that future payments are quick and easy
o NOTE: A convenience fee of $2.99 will be added to your payment

Sauk Village has selected Payment Service Network (PSN) to process your payments
due to the high level of security and convenience they offer. PSN’s website is
guaranteed secure using the latest in SSL encryption.

If you have any questions regarding online payments, please call 877-885-7698 or
email CustomerService@PaymentServiceNetwork.com.




